JOKYMEHTHU HA MUJIEHA BJIA/IUMHUPOBA
3a YYHACTHUE B KOHKYPC 3A ,,ioueHT* mo 06;1actT Ha BUCIIETO 00pa3oBaHue,
7.1. 3npaBeona3BaHe U COPT, NPO(eCHOHATIHO HATIPABJIEHHE
7.1. “Meaununa®, cnenquajaHoct: Counaana MeIMIMHA U 3{PABeH MEHUKMbHT

PE3IOMETA HA HAYVYHMU ITYBJIMKALIMN HA I'JI. AC. MUJIEHA BJIAJJUMHNPOBA, IM B
CIIEHVAJIM3NPAHU HAYUHU U3 AHUA

1. BuaaammmpoBa MuieHa. VYJOBIETBOPEHOCT Ha NAllMEHTUTE — JETEPMUHAHTH M H3MEpPBAHE
brearapcko cnimcanue 3a odmecTBeHo 3npase, ToMm 13, kH. 2,2021 ¢.49-58, ISSN1313860X

Pe3tome: B pa3BuBamms ce MalMeHT-IEHTPUPAH TMOAXOJ oOpaTHata Bpb3Ka C MalUEHTHUTE
NpeJCTaBIsiBAa MHOTO  BaXXEH  EIEeMEHT OT  ISUIOCTHAaTa OleHKa Ha  pedopMHTe B
3npaBeomna3BaHeTo.OneHKaTa Ha TNAalMeHTcKaTa YIOBIETBOPEHOCT W HapacTBamaTa W pois ca
3aCTBIICHH B TOJXOJUTE 3a YIPABJICHHETO Ha 3JI[paBHATAa CUCTeMa. BBIpochT mpumoOuBa Ba)KHO
3HaUEHWE 3a HallaTta CTpaHa, 3all0TO JiedeOHWUTE 3aBeleHUs (YHKIUMOHMpAT B YCJIOBHS Ha
KOHKYpPEHIIUST W TMPUBIMYAHETO Ha TMAI[MECHTH 3a JICYCHHE € YCJIOBUE 3a TiIXHATa €(PEKTUBHOCT.
MexXIyHapOOHUAT W  HAIMOHAJIHHUAT KOHTEKCT OTHOCHO TMpOOJIEeMHUTE 3a KaueCcTBOTO U
YIOBJIETBOPEHOCTTA Ha MAIMEHTHUTE (MOTPEOUTENIN) HaJlaraT €JHa HOBA MOJUTUKA, BU3HS, €BOIOIU
Ha 3JIpaBHUTE TPIKU U MalUEHT-IEHTpUpaH noaxod. ChbBPEeMEHHHUAT MalUeHT Tpajupa 3aJ0BOJICTBO
M0 peauIia MoKa3aTein, KakTo U U3pa3siBa KPUTUYHO MHEHHUE U MPEMOPBKH OTHOCHO OpraHU3aIMsTa B
3/IpaBeora3BaHeTo. B To3u MaTepuan € HampaBeH OMHT Ja C€ M3BeNaT MPHUHIIMIINUTE, 3aCThICHH B
MPOYYBAHUATA 110 Ta3H MPOOJIEMaTHKA.

Abstract: In the evolving ,,patient-centered approach, patient feedback is a very important element of
the overall assessment of health care reforms. The assessment of patient satisfaction and its growing
role are included in the approaches to the management of the health system. The issue is gaining
importance in our country, because medical institutions operate in conditions of competition and
attracting patients for treatment is a condition for their effectiveness. International and national context
on the issues of quality and patient (consumers) satisfaction impose a new policy, vision. evolution of
health care and patient-centered approach. The modern day patient ranks satisfaction on a number of
indicators, as well as expresses a critical opinion and recommendations about the organization in health
care system. In this material an attempt is made to derive the principles used in the studies on this issue
for the last years, in which a high degree of satisfaction is reported, despite the unsuccessful attempts to
introduce a uniform methodology for the study of patient satisfaction.

Key words: patient satisfaction, determinants, measurement

2. BanagumupoBa Munena, Xenu CraiikoBa, ['anunka [laBnoBa. IlonmuTuku 3a mpeojolsiBaHe Ha
MpeIM3BUKATEIICTBATa B 3/paBeomna3BaHeTo. YmpasiacHue u oOpasoBanue, T. 17 (5) 2021, ISSN
13126121., ¢.128-132

Pe3rome: Pedopmara B 3apaBeona3zBaneTo B bbirapus e TekyIl mpoiiec, KOUTO BKIFOYBA BCUYKH YacTH
Ha 00IIecTBOTO. B pe3yirar Ha MIUPOKHS CIEKTHP OT MPEACTOSIIN NPEIU3BHKATEIICTBA,IIOCOKATa H
W3MBIHEHUETO Ha Hal-HOBHUTE IUIAHOBE ca OKypaxuTenHu. V3BecTeH Hampeabk Oe oTOensizaH B
VIPaBJICHUETO HA 3]JPaBEOINa3BaHETO W OTYETHOCTTA HA 37paBHara cuctema B bbirapus. OcHOBHaTa
[T Ha Ta3W CTaTHUs € Ja pa3padoTH CTHIKHUTE 32 MOJ00psIBAaHE HA 3[PABHUTE MOJIUTUKH 32 MEpPHOAA
2009-2020 r. [Ipunarar ce JOKyMEHTAJIHH B COITMATHU METOIA, KAKTO W ONHCATETHA CTATHCTHKA.



Abstract: Health care reform in Bulgaria is an ongoing process that involves all parts of society. As a
result of the wide range of challenges ahead, the direction and implementation of the latest plans are
encouranging. Some progress has been made in health management and accountability of health care
system in Bulgaria. The main goal of this article is to develop the steps to improve health policies for
the 2009-2020 period. Documentary and social methods are applied, as well as descriptive statistics.
Key words: health policy, developmnet, imbalances

3. BaaagumupoBa M., XK. CraiikoBa, B. I'onueB. [logxonu 3a xoHTpon Ha uHpeknuure, Haydna
koH(pepennus Hayka u o6miectBo - 2017, Cwro3 Ha yuenute, Kvpmkanu, en. nu3nganue, ¢. 45-52

Pe3rome: AKLEHTHT Ha JOKJIaJa € IIOCTaBEH BBPXY JACHUCTBAIMTE pErVIAaMEHTH M IpaBWiIa 3a
HaMaJsiBaHe M MpeJoTBpaTsBaHe Ha Bpeaara oT uHGeknuure. OCHOBHATA 1€ € J1a MPeACTaBUM 001l
Iperyiesl CcuTyalusiTa y Hac ,KaTo ce IojayepTaBa poJsTa Ha 3aMHTEPECOBAHUTE CTPaHM B IpoLEca.
OnuThT Npu NpuaraLeTo Ha nHpexnusaTa € nogueprad. [IpenocraBeHu ca g0ka3aTencTBa, Ype3 KOUTO
ce rapaHTHpa, 4e ce Ipujiarat o0IONpUETUTE U CBETOBHU CTaHAAp/AM NIPAKTUKaTa Ha brirapus.

Vladimirova M., Jeni Staykova, Vladimir Gonchev. Approaches for control infections

Abstract: The focus of the report is on the acting regulations and rules for reducing and the preventing
the harm of the infections. The main goal is to present an overview the situation in our country by high
lighting the role of the interested sides in the process. The attempt in the application of infection has
been highlighted. Evidence is provided to ensure that Bulgaria’s generally accepted and global
standarts are applied.

4. BnagumupoBa M. 31paBHOOCUTYPUTEITHUTE MOJEIU - €()EKTHBHOCT M pelieHus, Acouuanus Ha
3acTpaxoBaTeHUTE Opokepu B bbarapus, Hammonamna kpbriia maca ,,YCTOMYMBO pa3BUTHE Ha
3acTpaxoBaTEIHUA M OCHUTYPUTENHMS Ta3ap B YCJIOBHUATAa Ha AMHAMHYHA peryinaTtopHa cpema®, 14-
15.10.2017, c6opHUK ¢ goknamu, c.274-281

Pesrome: B HacrosmusaT noKian ce pa3KpuBarT OOLIMTE TEHAECHUUMU B pedOpMHUTE Ha 3JIpaBHUTE
CHUCTEeMH [0 OTHOIIEHHWE Ha 3APaBHO-OCUTYPHUTENHUTE Mojenu. Te ce OazupaT Ha NMPOYUBAHUS H
JIOKIIad Ha MEXKIyHApOAHH KOH(EpPEHIIMH, KAKTO M HAKOM ITyONWKalMu B Ta3ud o00JacT.
[IpencraBeHUsAT aHaTN3 € TIOBOJ 32 CPABHEHHsI Ha 3[PaBHO-OCUTYPUTEIHUS MOJIEN B HallaTa CTpaHa C
HSAKOHW OT OONIMTE TEHICHIINH,KOUTO ce€ HAaOII0/1aBaT B pa3BUTUTE cTpaHu. Karo oOia TeHaeHIus ce
oyepTaBa HapacTBaHE HA MEAMLMHCKUTE Pa3XxoAM HAa MHIUBUAWUTE M OOLIECTBOTO KaTo Ipsuto. To3u
pe3yaTaT u3Bekaa MpoOIeMbT 3a e(DeKTUBHOCTTA HA 3JJPaBHUTE CUCTEMH KaTO TII00AJIEH.

Abstract: This report reveals the general trends in health system reforms with regard to health
insurance models. They are based on studies and reports at international conferences, as well as some
publications in this area. The presented analysis is an occasion for comparisons of the health insurance
model in our country with some of the general trends that are observed in developed countries. As a
general trend, an increase in the medical costs of individuals and society as a whole emerges.This result
highlights the problem of the effectiveness of health systems as global. As a general trend, an increase
in the medical costs of individuals and society as a whole is emerging.This result highlights the
problem of the effectiveness of health systems as a global one.

5. Tonues, B., M. Baagumuposa. 3/1paBHH npobiaeMu KaTo mpobiemu Ha curypHocrra, COOpHUK OT
nokiaan, ot ['oguiiHa yHUBEpCUTETCKa HaydyHa KoHpepeHuus, 14-15.06.2018, Haunonanen Boenen
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YuuBepcurer, Benuko TwhpHOBO, enekTpoHHO wu3nanue, M3narencku komiuiekT Ha HBY "Bacun
JleBcku", ¢.892-898

Pe3ome: IIpe3 mocneanuTe ToAMHU KOHLEMIMATA 33 3][paBHA CUTYPHOCT HPUIO0M MEXITYHAPOIHO
u3Mmepenue. ['mobGanHu 3apaBHU TpoOJeMH B pe3yiaTaT Ha TEKYIIM KOHQIMKTH, TiioOamu3anus,
MOBUIIICHA MOOWJIHOCT HaxopaTa, U3MEHEHUETO Ha KIMMaTa, OMOTEepOpH3Ma M HOBOBB3HHKBAIIUTE
nH(pEeKIHOo3HU OO0JIeCTH MPEeACTaBIsABAT 3aIlaxa HE caMO Hal[MOHajdHa, HO M IJI00ajlHa CUTYPHOCT.
[ToTeHIIMaTHUTE OMACHOCTH OT €MUEMUN, OCOOCHO MaHIEMHH, CE CUYMTAT 3a 3aIllaxa 3a HallMoHAIHATa
CUTYPHOCT M KaTO TaKMBa Ca OTKPUTU B HAI[MOHATHU JOKYMEHTHM M CTpAaTEerMd 3a HaI[MOHAaJIHa
CUTYPHOCT.

KirouoBu 1ymMu: 37paBHa CUTYPHOCT, HallMOHAJIHA CUTYPHOCT, €MUAEMUHU, 3PaBHU MPOOIEeMHU

Vladimir Gonchev, Milena Vladimirova. Health problems as problems of security

Abstract: n recent years, the concept of health security has gained an international dimension. Global
health problems resulting from current conflicts, globalization, increased mobility of people, climate
change, bioterrorism and emerging infectious diseases pose a threat not only national but also global
security. Potential dangers of epidemics, especially pandemics, are considered a threat to national
security and as such have been found in national documents and national security strategies.

Key words: health security, national security, epidemics, health problems

6. Vladimirova M. Inefficiency in health care: Moral hazard in terms of mandatory health insurance —
case of Bulgaria, International Journal of Business and social science, 2 J 1/2018 Edition 19. 50-260
(Association 1901 “SEPIKE”, Index Copernicus)

Pesrome: lma mokazaTtenu, KOUTO pa3KpuUBAaT MOpajeH Xa3apT U B CUCTEMAaTa Ha 3aJlbJKUTEIHO
3paBHO ocurypsiBaHe. OT cTpaHa Ha MAIMEHTUTE ce HaOJNI0JlaBa M3JIMIIHO ThPCEHE, OCOOECHO 3a
OonmHMYHO Jedyenue. OT TJIeJHa TOYKa Ha JIeKapuTe, Ha u3Xo/a (OCTaBYMIIUTE MPEIU3BUKAT ThPCCHE).
B pe3ynTar Ha TOBa M3JIMIIHOTO THPCEHE M NPEUIaraHe Ch3JaBaT MIOBEYE PA3XOAM 3a 3paBeONa3BaHE
U Hee(eKTUBHOCT B 3/paBHOTO JjeueHue. [IpobmemMbT ce oTHacs 3a mpakTukara Ha bbarapus.
CuzerencTsa, 4e MOPaIHUAT PUCK € U SIBJICHUE 32 3abJKUTEIHATA 3PABHOOCUTYPUTEIIHA CUCTEMA.

Abstract: Moral hazard generally is being presented as phenomena of private insurance system. There
are indicators, which revealmoral hazard also in system of compulsory health insurance. From the side
of patients, there is excess demand, especially for hospital treatment. From the side of doctors, exit®
supplier induced demand”. As a result, excess demand and supply create more health spending and
inefficiency in health treatment. The problem has been derived from the practice of Bulgaria. It testifies
that moral hazard is also phenomena for the mandatory health insurance system.

7. BaagumupoBa M. B3saumopeiicTBueTo Mexay OONHHWIIATA W TAIMEHTHTE KaTo (akTop 3a
ylpaBJeHHe Ha KadecTBOTO, Hammonamnna koudepenuus Ha Hamumonanen Boenen YHHBepcurter,
Benmuko TepHOBO, 14-15.06.2018, COopHUK moKiamy, c.877-882

Pe3rome: KauecTBOTO Ha rpikuTe 3a MAllMEHTUTE IIE MPOJBJDKABa Jla OKa3Ba IO-TojsMa pojisi B
KOHKYPEHIIUATa MEXIy OomHUIMTE. Bce ome He ChIIecTByBa MEXaHH3bM 32 CHCTEMATHYHO
MPOBEXKIaHE Ha MPOYYBAHUS U M3MOJ3BaHE Ha PE3YNTATUTE OT TAX IMpPH ISUIOCTHOTO YIpaBJICHHUE HA
O0omHMYHOTO ympaBieHue. Ch3IaBaHETO Ha CHCTEMa 3a U3CJIEIBaHE Ha YIOBJICTBOPEHOCTTAa Ha
MalUEeHTUTEe NpOoAbIKaBa Ja IMOBAUra BBIPOCH OT YIPABICHCKU, TEOPETUYEH U METOAOJIOTHYEH
XapakTep.
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Vladimirova M. The interaction between the hospital patients as a quality managememt

Abstract: The quality of patient care will play an increasing role in the competition between hospitals.
There is still no mechanism for systematically conducting studies and using their results in the overall
management of hospital management. The establishment of a patient satisfaction survey system
continues to raise questions of management, theoretical and methodological nature.

Key words: patient satisfaction; quality management; hospital management; communication; patient —
centered approach.

8. Bnagumuposa, M. ,,YBenuuaBane Ha HEJJOCTUT'BT Ha pabOTHA cuJjla B 3/1paBeona3BaHeTo’, COOpHUK
C JIOKJIaJu OT KpbIJla Maca, ,,CTaTUCTUYECKH U3MEPEHUs Ha PETMOHAIHUTE pa3vyus U HepaBeHCTBA
mexny CesepHa u lOxxna bearapus®, karenpa ,,Jloructuka m npunoxHa marematuka®, CTomaHcka
akagemus ,,J1. A. Llenos* - Ceumos, 10.2020 r., c. 316-322

Pe3rome: Kpaiinara uen na Pesomonusara sva C30 ot 2013r. e nocturane Ha yHUBEpCAJIEH JOCTHII J0
3IpaBeorna3Bade. EJHAa OT CTBIOKHTE 3a pealn3upaHeTO Ha Ta3W MIOOaHA Iel € HEMpPeKbCHATO
YKpENBaHE Ha 3aeTUTE B CEKTopa 3/paBeonaszBaHe. Crnopes NpOBEICHUTE peaula U3CIeIBaHUS U
aHAJIM3U y HAC 3a MOCJIEIHUTE TIET TOAMHH, MPOABbKaBa /a ce HabJto/aBa HEChOTBETCTBUE MEXKIY
MOTPEOHOCTH OT ThPCEHE W MpeJjlaraHe Ha CHEIUAIKMCTH B 3/IpaBEOIa3BaHETO,IPESIUMHO B PETHOHH C
mo-cnabo paspura MKoHOMHKA. OCOOCHO MOKa3aTeHO € JAeMOTrpad)CKOTO M3MEpPEHHUE - 3acTapsBalio
HaceJICHUE W 3acTapsBalia paboTHa CHiIa — JIMIICA Ha MJIAJIA XOpa B CUCTEMAaTa. 3a MOCIEIHNUTE TOIUHH
ca YCTAaHOBEHU JHUCHIPONOPIIMHA B OCUTYPEHOCTTA C MEIUIIMHCKH CIICIMAIIMCTU 10 00JaCTH U PETUOHH,
KaKTO ¥ HepaBeHCTBa B JocThla. OCUTYpPEHOCTTa C JIeKapu Bapupa KaTo Hail-BHCOKa € B 0OJacTHHU
rpajsioBe, YMHTO IEHTPOBE HMMa YHUBEPCUTETCKH OonHuim. CHTyanuara Hajgara Ja ce mpuiiaraT
MOJINTHKY 32 MPEOAOJIsIBaHE HA CHaja Ha JOBEepUe KbM 3JIpaBHATa cUCTeMa y Hac. Te3u TeHIEHUUU ce
3a0ens3BaT U B JPYTUTE EBPOINEUCKH CTpaHW, ¢ OJU3KH JO HAc OOIIECTBEHO - HMKOHOMHYECKH
OTHOIIICHUS.

Increasing the labor Shortage in healthcare

Abstract: The ultimate goal of the WHO Resolution of 2013 is to achieve universal access to
healthcare. One of the steps to achieve this global goal is the continuous strengthening of employment
in the health sector. From the conducted number of researches and analyses in our country for the last
five years there is still a disperancy between the needs of demand and supply of healthcare specialist,
especially in less developed economic regions. The demographic dimension is particularly indicative —
an aging population and an aging workforce - a lack of young people in the system. In the past few
years disproportion in the provision with medical specialists by districts and regions have been
established, as well as inequalities in the access. The provision of doctors varies as the highest is in
district cities, whose centers have university hospitals. The situation regiures the implementation of
policies to overcome significant health inequalities, as well as measures to overcome the decline in
confidence in the health system in our country. These trends are noticeable in other European countries,
with socioeconomic relations close to us.

9. BuaagmmupoBa Muuena. Bmagumup ['oHueB. MapKeTHHTOBHAT MOAXOJ B I0OJ3a Ha
yIOBJICTBOPEHOCTTA Ha MAIllMeHTHTE, Y paBiieHue u oopazoBanue, byprac, ISSN: 1312-6121, 2019, vol
15(5) ¢.182-187

Pe3tome: AKIEHTBHT € IMOCTaBEH BBPXY NPEOPUCHTHUPAHE HA 3APABHUTE YCIYrd, MOCTAaBSHE Ha
(bU3MYECKY JIMIIa, CeMEHCTBA M OOIIHOCTH B IICHThPa Ha CHCTEMaTa Ha 37JpaBeola3BaHeTo, MOJAKPEIeHa
OT YCTOMYMBH YCIyTH, KOWTO IO CBIIECTBO pearupaT Ha HYXIUTE U YyIOBIETBOPEHOCTTa Ha
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nanueHTuTe. [IpOMEHEHHAT MaHTaJIUTET HAa CHBPEMEHHHUS MAlUMEHT H3UCKBA I0-33bJI00UYEHO
MpUJiaraHe Ha MapKETHHTOBUS IMOAXOJ 3a IMOAO0OpsSBaHE HAa yciayraTa B ChbBpEeMEHHATa OOJIHHIIA.
[TaruenTHTEe M3MONI3BAT BCE MOBEYE CHBPEMEHHU TEIEMEIUIMHOBH HWHCTPYMEHTH U HEMPEKbCHATO
pa3lIUpsBaT OCBEJIOMEHOCTTA CH UpE3 OHJIAWH MOPTAJIX 32 YCJIOBUSTA U Bb3MOXXHOCTUTE 32 TAXHOTO
nedenue. Ha cBoit pen MEIMIIMHCKUTE €KHUITH CHIIO MOKAa3BaT MOBUIIEH UHTEPEC KbM MapKETHHTOBUTE
CH TIO3HAHUS, ThH KaTO YBEJIMYABAT MOJI3UTE CU 32 LSJIOCTHUS CU OU3HEC.

KirouoBu 1yMu: MapKeTUHIOB [10/1X0/1, 0€30MaCHOCT Ha MAIlMEHTUTE,MHTEPHET MOPTaJl.

Vladimirova,M, Gonchev, V. The marketing approach for the benefit of patient satisfaction J
Management and Education, Burgas, ISSN: 1312-6121, 2019, vol 15(5),c. 182-187

Abstract: The focus is on reorienting health services, putting individuals, families and communities at
the center of the healthcare system backed by sustainable services that are essentially responsive to
patient needs and satisfaction. The changed mentality of the modern patient requires a more thorough
application of the marketing approach to improving the service in the modern hospital. Patients are
increasingly using contemporary telemedicine tools and are constantly expanding their awareness
through online portals about the conditions and the opportunities for their treatment. In turn, medical
teams also show increased interest in their marketing knowledge as they increase their benefits for their
overall business.

Key words: marketing approach, patient safety, internet portal

10. Vladimirova M., G. Manliev. The impact of competition on health services supply in Bulgaria,
International Journal of research in management and social science, Volume 3, Issue 2, April-June
2015, ISSN 2322-0899; p. 28-34;(impact factor 1.142)

Abstract: The paper presents the transformation the of the monopoly model of public health services
in primary health care and hospital treatment in Bulgaria. The quasi — market has been introduced after
the health reform in 1999. It creates competition in health services supply in: 1. Primary health care
with introducing GPs model: all compusory insured citizens are obliged to choose one GP for their
medical treatment in cases of need.2. Hospital treatment — all compulsory insured citizens have a
choice to choose a hospital for treatment, as well as a preferable doctor team with co-payment. With
the reform, dental services are almost excluded from state regulation because they were privatized and
dentist acts is purely private suppliers. After the change, the citizens became free to choose GPs and
public hospitals according their preference. The assumption was, that public health suppliers have to
improve the quality of health care in order to attract more health services for compulsory insured
citizens), as well as additionally revenues from direct private payments. At the same time, health
market has been liberalized and many private health units have established. This change creates real
competition between public and private health units. The paper examined the impact of competition
among health suppliers on the quality and efficiency of the health service provision in Bulgaria.

General conclusions: the quasi-competition enforced the public health entities to improve their
services. They become more active, more innovative and more patient-oriented in their activities. The
access to health services was kept, the quality of services was improved and patients declared more
satisfaction. In addition, the better GPs and hospitals attracted more patients and reached higher
efficiency, while some weak municipal hospitals began to lose and gradually shut down. These results
testified hypothesis that quasi-market competition has a positive impact on quality, as well as on
technical and allocative efficiency of health services supply. At the same time, closing down few public
hospitals created social unrest of local population. This effect enforced government to soften the
competitive pressure and keep the ineficient public hospitals. Nevertheless, the competition has a
positive impact on quality, efficiency and novelties in health services supply.
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CrarusiTa pasriexaa IpoMsHa OT MOHOIIOJTHOTO KBbM KOHKYPEHTHO TpeiaraHe Ha IyOJWYHUTE
3MpaBHU TPWKM B TbpBUYHATA W OONHMYHATA momoiml B boeirapus. Ke3ukoHkypeHiusara oOere
BBBEJICHA ChC 37paBHaTa pedopma B bearapus npe3 1999. Ts cb3gaBa KOHKYpEHIUS B IIPEAiaraHeTo
Ha 3JJPaBHUTE YCIyTH 110 JIMHHMS Ha:

1. [IepBUYHATA 3ApaBHM TPHIKKM UYpe3 BBHBEKIAHETO HA CTaTyTa Ha OOMIOMPAKTUKYBAIIUTE
JICKapH: BCUYKHU 3APAaBHO OCUTYPEHH JIMIA ca 3aAbJDKCHH Ja M30epar CBOs JIMYEH JieKap 3a
I'bPBUYHA MEIMIIMHCKA ITOMOII] B CIydald Ha HYXX]1a.

2. BonHWYHO JIeYeHHEe — BCUYKHU 3J[PABHO OCUTYPEHU TPa)K[IaHU IMOJIy4aBaT MpaBo HA W300p Ha
0oJIHHUIIA 32 JIEYECHUE, KAKTO U Ha MIPEANMOYUTAH JOKTOPCKH €KHII C JIOTIIAIIaHe.

C pedopmara, 3b00JEKapCKUTE yCIAyrd Osxa B ToJisiMa CTENEH W3KIIOUYEHU OT MEAHMIIMHCKATa
perymanus, 3amoTo Te 0s1Xxa MPUBATU3UPAHA U 3bOOJICKApPHUTE JIelicTBaxa KaTo YaCTHHU JOCTaBYMIIM HA
YCIIYTH.

Cnen mpomeHuTe, rpakgaHuTe Osixa CBOOOJHM Ja u30eparT cBOs OOIIONPAKTHKYBAI JEKap U
OOJHWIM 3a JICYCHHWE ,CHITIACHO TEXHUTE MPEANOYUTAHUSA. APryMEHTHT 3a IMpoMsHATa Oere, 4e
MyOIMYHUTE JOCTABUMIIM HA MEAMIMHCKH YCIYTd B YCIOBUS Ha KOHKYpPEHLHUs TpsOBa Ja momgoopsT
KaueCTBOTO HAa MEAMIIMHCKUTE YCIYTH, 3a Ja TPUBJICKAT MMOBEYEC KIMCHTH WM TAIMEHTH, ChOTBETHO
MIPUXO/U 33 U3BBPIICHUTE JICUCHUS OT HAI[MOHATHATA 3/[paBHAa Kaca/MOHOIOJEH KYyIyBad Ha 3/IpaBHU
YCIIYTH 3a 3[paBHO OCUTYPEHH JIUIA, KAKTO U JOMBIHUTEIHA MPUXOIH 32 JICYCHUETO HA HEOCUTYPEHHU
muna. [lapanenHo ¢ BbBEXJAaHETO HA KBA3UKOHKYPEHLHUS MEXAYy MyOJMYHUTE 3[paBHU areHTH M
3aBelieHus Oerlre TudepaM3upaH nazapa Ha YaCcTHH 37PaBHU YCIYTH, KOSTO JIOBEJIE IO Ch3/IaBaHETO HA
MHOTO YacCTHM MEAMIIMHCKH 3aBeleHus. Ta3u mpoMmsHa pa3lIipy MOJETO Ha KOHKYPEHIHUS MEXITY
OOJIHNYHUTE 3aBe/ICHUS, HE3aBUCHMO OT TEXHHS IIPABEH CTATyT Ha COOCTBEHOCT.

Cratusita MpoyuBa M aHAIM3UPA BIUSHUETO HAa KOHKYPEHLHUATA MEXAY 3APAaBHUTE UHCTUTYLUU
/TAYHU JIeKapu U OOJHWYHU 3aBElICHUs/ BBPXY KaueCTBOTO M €(PEKTUBHOCTTAa Ha TMpEIJIaraHuTe
3paBHU yciyru B bearapus.

00110 3aK/II0UEHHE :

KBa3ukoHKypeHIMsATa MPUHYIU MYOTUYHUTE 3PaBHU 3aBEJEHUS Ja MOAOOPSIT MHOTO MapaMeTpH
Ha CBOSTA JIMHOCT. Te cTaHaxa MHOTO T0-aKTUBHU Ha Ta3apa, MHOTO MMO-WHOBATUBHH B MpEJIaraHeTo
Ha 3[paBHU YCIYrH U MO-100pe (okycupaHu BBPXY HYKIUTE HAa CBOUTE KIMEHTHU. JJOCTBIBT [0
3IpaBHM YCJIYrd Oelle 3ama3eH, KaueCTBOTO Ha JIEYCHUETO Oelle TMOBUIIEHO | IMaIlMeHTHUTE
JeKJIapupuxa TMO-TOJMSIMO 33JI0BOJICTBO OT TAXHOTO JiedeHHWe. B  1mombiHeHHWe, Mo-100puTe
OOMIOMIPaKTUKYBAIIH JIEKAPU U OOJTHUYHU 3aBEJICHUS MPUBJISIKOXA [TOBEYE IMAIIMEHTH U JOCTUTHAXA T10-
BHUCOKa €(PEeKTHUBHOCT, JOKATO MO-CJIa00 aJaTUPATUTE C€ KbM KOHKYpPEHIUSATAa MEAMIIMHCKH areHTH,
3arovyHaxa Jia TyOsT MalMeHTH W MocTeneHHo Qanupaxa. Te3m pe3ynaTaTH JoKazaxa XUIOTe3ara, ue
KBa3WKOHKYPEHIIMATA TOpaKJa MO3UTHUBHHU BIUSHUS BBPXY KadyeCTBOTO HAa MEAMIIMHCKUTE TPUXKH,
KaKTO W 3a MMOBHIIaBaHE Ha TEXHWYECKATa W aJOKaTHBHA €()EKTHBHOCT HA IMHPBUYHOTO M OOJTHHYHO
nedeHue. B cpmoto BpeMe obaue, 3aTBapsSHETO HAa HAKOW MyOMMYHHU OONHMIIM JOBEAE JO COIHAIIHO
HEJI0BOJICTBO HAa MECTHUTE JKUTEIH. TOBA MPUHYIAH MPABUTEICTBOTO J1a CMEKYM KOHKYPEHTHHUS HATHCK
U 33JIbPKU ACHHOCTTAa Ha HAKOW HeedeKTuBHH myOnuyHU OomHunu. Karo 1o obade, BEBEKIAHETO
Ha KBa3W KOHKYPEHIIUS OKa3a IMOJOXKHUTEITHO BIIMSHUC BBPXY KAUeCTBOTO, €PEKTUBHOCTTA U HOBOCTHTE
B II'bPBUYHATA ¥ OOJTHUYHATA TTOMOIII.

11. Vladimirova M. Public-private partnership in health care-case of Bulgaria. MexayHapoaHbIii
Hay4HbI KypHai. ISSN - 2413-529, ¢.12-16

Pe3iome: [lyOnuuno-yacTHO maptHhOpcTBO /ITUIl/ € HOBO siBlI€HHE B Pa3BUTHETO Ha ITYOJMYHHUTE
pecypcu ¥ TPENOCTaBSHETO Ha OOIIECTBEHH YCIYrH. 1O CBIIO Taka ce MpoCcTHpa U BBPXY
MPEOCTAaBSIHETO Ha 37paBHU yciyru. Tasu cratus pazkpusa nonsure ot [TUII, Bb3MoxHOCTHTE MY 32
pa3BUTHE U IIBPBUTE IPAKTUYECKU pelleHus B bwirapus, KOUTO JOCKOPO JOMUHHpaxa B MOJENIA Ha

6



o0miecTBeHOTO 31paBe. C HaBIM3aHETO HA YAaCTHU OMNEpaTOpU Ha Maszapa Ha MEAMLIMHCKH YCIyTd
(MHAHCOBOTO CBHCTOSIHME HAa MHOTO OOIIECTBEHHM OONHHMIM c€ BJIOMHK. MHOro OT TAX /0coOeHO
OOIIMHCKM OONHUIM/ ca B CHCTOSHUE Ha HECHCTOSATENHOCT. PanuoHamHO MpenyoXKeHue 3a
CbXPaHEHHETO UM € Ch3JaBAHETO Ha MyOJMYHO-YaCTHU (PUPMU 32 MEAMLIMHCKU YCIYTU. Y HUKAJTHUAT
npoekT Ha obnuHa [Tanartopuie u yactHara ¢pupma "Acapen [lanartopunie 3apaBe” 3a cbh3aaBaHe Ha
BHCOKOTEXHOJIOTUYHA OonHuIa "YHUXocnuTan" B bbiarapus ce cuuta 3a J10Ka3aTelcTBo.

Abstract: A public-private partnership/PPP/ is a new phenomenon in the development of public
resources and the provision of public services. It also extends to the provision of health services. This
article reveals the benefits of PPP, its development opportunities and the first practical solutions in
Bulgaria, which until recently dominated the public health model. With the entry of private operators
into the medical services market, the financial situation of many public hospitals deteriorated. Many of
them/especially municipal hospitals/are in a state of insolvency. Rational suggestion for their storage is
the creation of public-private companies for medical services. The unique project of the municipality of
Panagyurishte and the private company "Assarel Panagyurishte Health" for the creation of high-tech
hospital "Unihospital™ in Bulgaria was considered as evidence.

Key words: public-private partnership, private and municipal entrepreneurial initiative, high-tech
hospital

12. BnagumupoBa Muiena, Binagumup ['onueB, JKenn CraiikoBa. be3omacHOCT Ha ManueHTUTE —
MPEeIMMCTBA U TIPEIU3BUKATEIICTBA, YIpaBieHHe u oOpasoBanue, bypracku Yuuepcurer “IIpod.a-p
Acen3narapos®, Tom16, 2020, ISSN 13126121, ¢.109-113

Pe3ome: Temara 3a Ge30macHOCTTa Ha MALIMEHTUTE € OCOOEHO aKTyallHa Mpe3 MOCIEAHUTE CEMHIIN 1O
BpeMe Ha MaHJeMusiTa Ha KopoHaBupyc. HaOupaiiku ocobeHa momymnsipHOCT, Oe30macHOCTTa Ha
NAIMEeHTUTE y4acTBa B peaulla MyOJuKallui U MPUBINYAa BHUMAaHUETO Ha M3CJIeI0BAaTENM B 3/lpaBHATa
uHayctpus. OCHOBHaTa II€J1 Ha Ta3uW CTaTUsA € Jla pa3padoTH CTHIKUTE 3a MOJ00psBaHe Ha
6e3onmacHocTTa Ha manueHtute 3a nepuona 2009-2020 r. Ilpumarat ce TOKyMEHTATHH U COLMATIHU
METO]IM, KaKTO U onucaTesnHa craructuka. [lainuenture ca ome no-uHdopMupanu 3a 6€30macHoCTTa Ha
NAIMEeHTUTE U Ce HachpuaBaT Jja C€ aHTaXUpar ¢ JIeHHOCTUTE

Milena Vladimirova, Vladimir Gonchev, Zheni Staykova. Patient safety - adventages and challenges.

Abstract: The topic of patient safety is especially relevant in the last weeks during the Coronavirus
pandemic. Gaining special popularity, patient safety is taking part in a number of publications and
attracts the attention of researchers in the healthcare industry. The main goal of this article is to develop
the steps to improve patient safety for the 2009-2020 period. Documentary and social methods are
applied, as well as descriptive statistics. The patients are even more informed about patient safety and
are encouraged to commit to the activities.

13. BaagumupoBa M. ,3npaBeH cratyc m obmiectBeHo OmarochcrosiHue B boarapus 2007-2017,
KOOuneitna nayuna koudepenmus, 70 ronunau kareapa “HUxkonommkc YHCC, 2019 r., uznanue Ha
YHCC, c.322-334

Pe3tome: EnuH OT CBINECTBEHHWTE WHIWKATOPH, KOWTO Pa3KpWBAT PAaBHUIIETO Ha OOIIECTBEHOTO
O7arochCTOSIHUE B JajieHa CTpaHa, € 3JpaBHUAT CTaTyC Ha HeWHuTe rpaxaanu. OleHkara Ha
BB3JICHCTBUETO Ha pa3IUYHHUTE (GAKTOPU BBPXY 3JIPABETO HA HACEIICHHETO IMOKa3Ba pa3jMYHa CHJIa Ha
BIMSIHME Ha OTAenHUTE (akTopu. B HaAcTOAIMOTO mpoydyBaHE ce OLIEHSABA 3[PaBHUS CTaTyC KaTo
MHIAKATOp Ha 0JIarOChCTOSIHUE Ha OBJITapCKOTO HACENICHHE 3a MmocaeauuTe aecet roauuu (2007-2017).
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Ilo To3m HauMH ce AO0Ka3Ba p€uiaBamioTO 3HAYCHNEC HA 3/IpaBCOIIa3BaHCTO 3a HAMAIIBAHC HaA 66)1HOCTTa
U IIOBHIIIaBaHEC Ha 6HaFOC’bCTO$IHI/I€TO, HKOHOMUYCCKOTO U COLIMAJTHO Pa3BUTHUC.
KarouoBu AYMM: 3]paBHaA IMOJIUTHUKA, 6J'Ial"OC”bCTO$IHI/I€, 3paBCH CTaTycC

Abstract: One of the most signifi cant indicator, which reveals the level of public welfare in a given
country is the health status of its citizens. The assessment of the impact of the various factors on the
health of the population shows a different infl uence power of the individual factors. In the current
study assesses the health status as an indicator of well- being of the Bulgarian population over the last
ten years (2007-2017). This proves the crucial importance of Health care to reduce poverty and to
increase the welfare, economic and social development.

Key words: health policy, welfare, health status.

14. BaagumupoBa M. IlpenusBukarencTBaTa Mpel YOBEHIKUTE PECYpPCHU B 3paBEONa3BaHETO IO
BpeMe Ha mnangemusita COVID - 19, cOopuuk oT HauuoHanHa pguckycus “CoruanHo -
MKOHOMHMYECKUTE mpobiemMu Ha bwiarapus B ycrnoBusita Ha mnanaemuyHara kpuza ¢ COVID*
19,12.2020, CYb u Coumonorus, BAH, mox medar B KojekThBHa MOHOTpadus, H3IATEICTBO Ha
VHCC, 6enexka ot CUB, mox nmeuar

Pesrome: Ilanpemusita COVID - 19 wu3npaBu cuUCTEeMUTE Ha 3/paBeona3BaHe Mpel HOBU
npenu3BuKatesncTea. CutyanusaTa He OTMHHA M Hamiata crpaHa. Hamoxu ce Obp30 pearupaHe Ha Ha
BB3HUKHAJI TPOOJIEM, HAIOA00sBAIIl PEaKIIUK TIPH OCJICTBUS U KPU3H,KAKTO M HOBH CIICIITHU MEPKH 3a
0e30ImacHOCT U JieueHue. B To3u qoKIias € HarpaBeH KPaThK MPETJie/l Ha TOTOBHOCTTA Ha CTpaHaTa HU U
CbCTOSSHUETO Ha YOBEIIKUTE HU PECYpCH B CEKTOp 37paBeona3BaHe IO BpeMe Ha MaHJIeMUs.
N3non3Banu ca MOKyMEHTalIeH METOJ U MpuiokHa cratuctuka. Kimodosu agymu: mangemust COVID -
19, yoBemIKu pecypcu B 37jpaBeona3BaHeTO, OOIIECTBEHO 3/IpaBe

Vladimirova, M., The challenges faced by human resources in healthcare during the pandemic

Abstract: The coronavirus pandemic brought new challenges to the healthcare systems. The pandemic
did not miss our country. The situation required a fast response to the problem, which resembled
actions similar to natural disasters and crisis. The purpose of this report is to review the country’s
ability to cope with this global pandemic and the condition of Human Resources in the healthcare
sector during the global pandemic. Documentary method and applied statistics were used in the report.
Key words: Covid -19; numan resources in healthcare; public health;

15. BaagumupoBa M., II. Jlumutpo, H. JlanoBa, I'. LlonmoBa. ,,YkpemBaHe Ha KamamuTeTa Ha
paboremuTe B cucTeMara Ha 3apaBeomnasBaHe”, COopHuK ¢ gokimamu ot OOuneitna Hayuna
koH(pepeHust ,,HoBu momxomu B OOIIECTBEHOTO 3ApaBe M 3[ApaBHATa MOMUTHKA®, DakynTeT
OoOmecTBeHO 3/1paBe, MeaunuHckn YHUBepenuTeT- [Inmesen, 11.2020 T, ¢. 210-214

Pe3rome: EnuiH OT TMOCTaBEHUTE NPUOPUTETH B LEIUTE 32 YCTOMYMBO pPA3BUTHE € CBBP3aH C
MOATOTOBKATa M PAa3BUTHUETO Ha paboTeHIUTe B 3/[paBeona3BaHeTo. Llenrta e na ce HampaBu aHaIM3 Ha
cuTyanusaTa y Hac. Martepuan u metonu: ChIIOCTaBEHU ca JTOKYMEHTH M MyOJIUKAIMK C HAIMOHATHO
3HAUEHUE U Ca MPHUIIOKEHU COIMOIOTUYECKH U CTATUCTUYECKU MeToau. Pesynratu u obcwxmane: Bee
ome riao0anu3anusaTa Ha Mma3apa Ha Tpy/ia ce OTpa3siBa HETaTUBHO Ha 3/ipaBHUTE cucTeMu. Crioens ce
HapacTBaHe Ha JepuIMTa Ha paboTHA CHIia, KaKTO W 331bJI00YaBaHE HA HECHOTBETCTBHUSATA MEXKIY
MOTPEOHOCTUTE Ha HACEIEHHETO OT ThPCEHE W MpejiaraHe Ha MEIWLMHCKHU CIEeHUATMCTH HE Camo
MOHACTOSIIeM, HO U B Opzaeme. Oco0eHO ce 3aapadovaBar permoHaHaTa MUTpALUs, CTPYIBaHE B
roJIEMUTE TEPUTOPUAIIHU IICHTPOBE B CTpaHara (JekapuTe B rorosamajcH paiion 3a 2018r.ca 9339,
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JIOKaTO B ceBepo3anajacH paioH ca 3307, KOeTO BaKM U 32 OCTAHAIHMTE 3APaBHU MPO(HECUOHATUCTH) |,
KaKTO M M3THYaHE Ha MJAJHM CHEIUAIUCTH KbM OoraTute CTpaHdu. To3u (akT KOpPECTOHIUpa ChC
CBETOBHATA MIPAKTUKA U € CEPHO3HO MPEIN3BUKATEIICTBO NP/ 3ApaBHUTE cucTeMu. 3akJ/iouenune: Bee
OIll€ MHOKECTBO H3CJIC/IOBATEIN Yy HAC U B UY)XOMHA HE MOraT Ja HaMepsT €JHO3HAYHO pEIlICHHUE 3a
OanmaHca MeXIy IpaBaTa M HYXJIWUTE, KAKTO Ha MEIUIUHCKUTE CHEIHAIUCTH, TaKa U Ha MAI[UCHTHUTE.
HeoOxomuMo € 1a ce ykparBa KamanuTeTa u ce HaATrpakaaT NpoPecHOHATHUTE 3HAHUS U YMEHUS Ha
ObJeIuTe 3paBHU CIIEHUANNCTH 32 Ja C€ OTTOBAPAT HA HOBUTE MPEAU3BUKATEIICTBA.

Ku1104oBM 1yMuU: 4OBEIIKU PECYpCH, 31paBHA MOJUTHUKA,CHTPYIHUUECTBO, KalalUTET,3JpaBHa

Vladimirova, M., N. Danova, G. Tsolova, P. Dimitrov. Strengthening the capacity of workers in the
healthcare system

Abstract: One of the priorities set in the Sustainable Development Goals is related to the preparation
and development of health workers. The aim is to analyse the situation in Bulgaria. Material and
methods: Documents and publications of national importance have been compared and sociological and
statistical methods have been applied. Results and discussion: Labour market globalisation still
negatively affects health systems. There will be an increase in the labour force deficit, as well as a
deepening of the disparities between the population's demand and supply of medical professionals not
only now, but also in future. Especially regional migration is deepening and clustering is observed in
the large territorial centers in the country (doctors in the southwestern region in 2018 are 9339, while in
the northwestern region there are 3307, which also applies to other health professionals), as well as
outflow of young specialists to rich countries. This fact corresponds to global practice and is a serious
challenge for health systems. Conclusion: Many researchers at home and abroad still cannot find an
unambiguous solution for the balance between rights and needs of both healthcare professionals and
patients. It is necessary to strengthen the capacity and build on the professional knowledge and skills of
future healthcare professionals in order to meet new challenges.

Key words: human resources, health policy, cooperation, capacity, health migration

16. BaapmmmupoBa, M., H. Jlanoma, II. JlumutpoB. ,,Pa3BuTHEe Ha 4YOBEIIKWTE pECypcH B
3JIpaBeoIa3BaHeTO - U3MEPEHUS U Mpean3BuKatencTsa®, cin. ConuanHa Meauiuaa, ku.3-4, 2018, ¢.73-

36

Pe3iome: T'moGanHaTa cTparerusi 3a YOBENIIKUTE PECYpCH B 3apaBeoma3Banetro mpe3 2016 r. menu
yKpeTBaHe Ha KamaluTeTa Ha 3a€TUTE B CEKTOpa. s € B YHHCOH C MTOCTaBEHHUTE MPUOPUTETH B LIETHUTE
3a yCTOWYMBO Pa3BUTHE OTHOCHO MOJATOTOBKATA ¥ PA3BUTHETO HAa pabOTHATA CHIIa B 3][paBEOIIa3BaHETO,
0Cc00€HO B 1M0-cnabo pa3BUTHTE cTpaHu. [IporbmkaBa a ce crojaems OCTPHT AePUIUT HA paboTHATA
cWjia B 3[paBEONa3BaHETO, KaKTO W HAPACTBalIOTO HECHOTBETCTBHE MEXIY TMOTPEOHOCTHTE Ha
HACEJICHUETO OT ThPCEHE U MpeJylaraHe Ha CIEeNUATNCTH KbM MOMEHTa U B Objelle. B To3u mokman e
HaIPaBeH KPaThK aHAIN3 HA IPEJIBUICHUTE 3a [IeJITa MEPKH B HaIllaTa CTpaHa.

Vladimirova M., N. Danova, Pl. Dimitrov. Development of human resource for healthcare —
dimension and challenges

Abstract: Global Human Resources Strategy in healthcare in 2016 aims to strengthen the capacity of
the sector’s employees. It is in line with the priorities set in the sustainable development objectives on
healthcare preparedness and development in health care, especially in the less-developed countries. The
acute health deficit in the workforce, as well as the growing disparity between the needs of the
population from demand and supply of specialists in the present and the future, continue to be shared.



This report provides a brief analysis of the measures envisaged for this purpose in our country.
Key worlds: human resources, health care, problems.

17. BnagumupoBa, M., H. Jlanosa, 1. SlueBa. Y 10BJIETBOPEHOCT HA MALUEHTUTE OT XOMEOMATUYHOTO
nedeHue-poen HekonBennaneH meroa, ISSN 1314 — 3425, tom 7, CYb — xion Kepmxkanu, Tom7,
c.149-155.

Pe3rome: XomeomarusTa € BOJEI HETPATUIIMOHEH METOJT 3a JeueHue. JKemaHnero Ha MalueHTHTe Ja
pa3yuTar Ha TO3W METOJ Ha JICUCHHE CE YBEIMYMBA U CHOTBETHO T€ Pa3UIUpSBAT 3HAHUATA CU B
obnacrra. IlenTa e 1a ce mpocienu yIoBIETBOPEHOCTTA HA MAIUEHTUTE OT XOMEONATUIHOTO JICUECHUE
4ype3 aHaJIu3 Ha BBIPOCHUK OT 29 BbIIpoca, npoBeaeHU Haj 500 nanueHTH. Y cTaHOBEHO €, ue 68,8% oT
MalMEHTUTE Ca MOCETUIM XOMEOMaTH4YEeH JIeKap, Thil KaTo ca yOeaeHH!, Y€ XOMEONaTHYHOTO JICUCHHE
He € BpeaHo. 3a 61,8% OT aHKeTHMpaHUTE XOMEONATUYHUAT JIEKAap U HEFOBUTE IPEINOPBKU 3asBUXA, Ue
HaW-TOJIIMO BB3JCHCTBHUE € BHPXY MOAOOPSIBAHETO Ha 3APABOCIIOBHUS HAUHUH HA KUBOT.

Abstract: In resent homeopathy has been become an unconventional method for treatment. The desire
of patients to rely on this method of treatment increased and accordingly, to expand their knowledge in
the field. The aim is to track patients satisfaction with homeopathic treatment by analyzing a
questionnaire of 29 questions conducted over 500 patients. It is found that 68,8% of patient have visited
a homeopathic doctor as they are convinced that homeopathic treatment is not harmful. For 61,8 % of
those surveyed, the homeopathic physician and his recommendations said the greatest impact was on
improving a healthy life style.

18. BaagmmupoBa Muuena, Xeuu CraiikoBa. [lanmeHTckara yJIOBICTBOPEHOCT — IMPEAUKTOP 3a
Ka4yecTBO, YnpasjeHue u oopasosanue, Tom 15 (5) 2019, ISSN 13126121., c. 187-194

Pe3ome: Bcenuku mocneiBamy CThIKM HO OTHOIIEHHE Ha 3]paBeTO Ha MAIMEHTUTE M0A00psBatr
TSAXHATa OCBEAOMEHOCT. [IpH JeueHneTo cu BCEeKM MAlMEeHT ThpPCH Hai-7o0poTo 3a cede cu U MpaBH
NOJIpOOHN MPOYYBAaHHUsS Ha JIeUeOHUTE 3aBECHNUs, KbJIETO MOXKe J1a Obe JekyBaH. ETo 3amo posisra Ha
00IIECTBEHOTO MHEHHUE € OT PEelIaBallo 3HaueHne. bonHumara, Koaro nma Hali-100pa peryTamnus cpes
NAlMEeHTUTE CH, Ille MpHUBJIE€Ye MHOIrO IOBEYe HOBU MAIMEHTH, OTKOJKOTO OOJIHUIaTa, KOATO B
00IIeCTBOTO UMa MO-HUCHK PEUTHHT.

Ki1r04oBu 1yMH: y10BIETBOPEHOCT Ha MALUEHTHUTE, IPEIUKTOP 32 KaUeCTBO, OCBEOMEHOCT.

Abstract: Patient awareness has recently become the basis of all the follow-up steps to his health. In
their treatment, each patient is looking for the best for himself and makes detailed studies of the
treatment facilities where he can be treated. That is why the role of public opinion is crucial. The
hospital, which has the best reputation among its patients, will attract far more new patients than the
hospital for which society has a lower rating.

Key words: patient satisfaction; quality predictor; patient awareness

19. BaagumupoBa M., K. Kocragunosa, I1. [leTkoBa, ,,AKTyaJTHU aclieKTH Ha YOBEIIKUTE PECYPCH B
3npaBeonas3BaHero’,Hanmonanna koHgepenuus Ha Hamuonanen Boenen VYHuBepcurer, 14-
15.06.2018, CoopHuK ¢ mokianu, ¢.883-891

Pe3rome: M3rpaxaaHeTo Ha KamauuTeT Ha paboTHAaTa Cujla B 3paBEOINa3BAHETO € MHOIO BaKEH
¢bakTop, TOMpPUHECHNI 32 €PEKTUBHO U KOHKYPEHTHO (PYHKIIMOHHpAHE Ha 3/IpaBHUTE CHUCTEMaTa KaTo
1510. AKTyaJleH acleKT Ha pa3BUTHETO Ha paboTHAaTa CWia B 3/1paBEOIa3BaHETO € HOPMATHUBHOTO
peryiaupaHe Ha YOBEIIKUTE PECYpCH B 3JIpaBeola3BaHETO. 3a Ja ce Cbh3/aZe HOBAa MOJHUTHUKA 3a

10



YOBELIKA PECypcH ca HeoOXOIMMHU MpPEeoAosiBaHE HAa KOHCepBaTH3Ma M MpuilaraHe Ha ChbBPEMEHHH
MOAXOIU U METOIH.

Vladimirova Milena, Krasimira Kostadinova, Petya Petkova. Current aspects of the development of
human resources for health

Abstract: Health workforce capacity building is a very important factor contributed to an effective and
competitive functioning of the health units and the system as a whole. A current aspect of the health
workforce development is the normative regulation of HRH issues. To create a new HRH policy are
needed overcoming conservatism and applying modern approaches and methods.

Key words: human resources for health, health workforce development, HRH policy

20. JlamoBa H., M. Baagumupona. ,JlecueOHuTE 3aBeleHHMs KaTo Oa3a 3a CHEIUAIM3alus Ha
MEIUIMHCKUTE crienuanucTy’’, Hannonanna Hay4yna koHpepeHIHsS ¢ MEXIyHApOIHO ydacTue ,,Hayka
u obmectBo®, Kepmxkanu, 10.2017, ¢.113-120.

Pe3rome: OOuuTe 3a BcUUKU AbpkaBu-wieHkd Ha EC mpenusBukarescTBa, rmpejl KOMTO € W3lpaBeHa
paboTHaTa cuia B 3ApaBHUsS CEKTOP, BKIIOUMTETHO B bbarapus, ca: mpemorpackoTo M3MEpeHHEe —
3acTapsBalllo HaceJeHHe B CTpaHaTa U 3acTapsiBalla paboTHA Cuila B 3[paBEOIa3BaHETO ¢ HEAOCTHUT Ha
IOMMBJIHCHUA OT MJIaaAxW XOpa B CHCTEMATA, KOWUTO Ja 3aMCCTAT HAIyCKAIUTC, HCAOCTATbYHATa
IIPUBJICKATETHOCT 32 MJIAJUTE JIeKapu Ha MOBEYETO MEIMIMHCKU CHEIMATHOCTH; MUIpALUATa Ha
3apaBau padotaui B EC 1 u3BbH Hero u Ap. ToBa Haara npeAnpueMaHeTo Ha MOAXOISIIN CTHIIKU 32
MOJITOTBSIHE U 3aJ/bp)KaHe Ha JOCTaTh4yeH Opoil cOOCTBEHM MEAMLMHCKHU crenuanuctd. Enna ot Haii-
BAXHUTEC MCPKHU 34 3aAbpKAaHC HAa MJIAAWUTC JICKApU U APYTrd MEAWULIUHCKH CIICHUAJIMCTH B CTpaHaTa €
BB3MOKHOCTTA 32 MPO(ECHOHATHO pa3BUTHE, BKIIIOYBAILA U Ch3/1aBaHE HA NMPUBJIEKATEIHH YCIOBUS 3a
pu100MBaHe Ha CHEIIMATTHOCT.

KurouoBu 1ymm: 31paBHa MOJIMTHKA,YOBEIIKU pecypcH, HapenOa 3a crienmanuzanus

Danova Natashka, Milena Vladimirova. Hospitals as a basis for specialization of medical
professionals

Abstract: The common challenges of all EU Member states facing the workforce in the health sector,
including Bulgaria, are: the demographic dimension — an ageing population in the country and an
ageing health workforce with a shortage of Completed by young people in the system to replace the
leavers; Insufficient attractiveness for young doctors of most medical specialties; Migration of health
workers in the EU and beyond, etc. This entails taking appropriate steps to prepare and retain a
sufficient number of own healthcare professionals. One of the most important measures for the
detention of young doctors and other medical professionals in the country is the opportunity for
professional development, including the creation of attractive conditions for acquisition of specialty.
Key words: health policy, human resources; Ordinance for specialty;

21. Jlanoa, H., M. Baagmmupona, JXX. MaprocsH. ,,YI0BJIETBOPEHOCT Ha XOCHUTATN3HPAHUTE
NAIMEHTUT OT CECTPUHCKHU TPHKU M OONHUYHUS TpecToii*, Bapuencku meauimuacku popym, 1.7, 2018,
npwr. 4, MY BapHa, c. 201-204

Pe3rome: /IHec ce oTnaBa 0COOEHO TOJIIMO 3HAUEHHE HA OLCHKAaTa Ha MAI[MEHTUTE 3a OKa3aHUTE UM
3/paBHU I'PUXKH, KOSTO CE € HAJOXKMWIAa KaTO Ba)KEH M3MEPUTE HA KauecTBO Ha pe3yJiTaTa U B Ta3u
HacoKa WM penuua MyOnuKanuu. YIOBIETBOPEHOCTTa HA XOCHUTAIU3UPAHUTE MNALMEHTHTE Ce
M3MepBa C paIWYHU Nokaszarenu. Hacrosmero npoyuBane o6xpama 902 XOoCIUTATU3UPAHU TTALUCHTH
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oT 14 pasnauudu 1o BuJ MHOrompodwmiHa 0onHua (00JIaCTHH, OOIIMHCKH, MyOJIMYHM M YacTHH). 3a
[[elTa € MPOBEICHA MpsKa HWHIYBUAYJIAHA cpell MPOU3BOIHO H30paHU TAIMEHTH 10 BpeMe Ha
aKpeauTaIus Ha JieueOHUTE 3aBelieHus. Pesynrarute mokassar, 4e 0omucTBOTO marueHTd - 91,46%
HE ca CpelIaiy TPYAHOCTH P TOCThIIBaHE B O0HMIIA. BUCOKa yIOBIETBOPEHOCT OT OTHOIIIEHUETO HA
cectpure, OUTOBO 00OCITyKBaHe, OT moydeHara uadopmarius (90,58%) 3a 3a00sBaHe ¥ JICUECHUE H JIP.
[TpoBexxaaneTo Ha MEPUOAMYHU U3CIICABAHUS 110 YHU(DHUIIMPAHA METOMKA U CPaBHIBAHE HArJacHTE Ha
MAIMEHTUTE B JUHAMUKA MOTAT Jla Ce U3IOJI3BAT 3a MOJ00psBaHEe HA KAYECTBOTO M OpraHU3alHsiTa Ha
OOJHMYHATA METUIIMHCKA TTIOMOII BB BCSIKO JICYeOHO 3aBE/ICHHUE.

Abstract: Nowadays particular importance is attributed to the patients assessment of the health care
they receive, and this has become an important measure of quality, with a number of papers being
published in this respect. The satisfaction of the hospitalized patients is measurewith diferent
indicators. This research covers 902 patient from 14 different types of multiprofile active of
multiprofile active treatment hospitals —regional and municipal. public and private. For this purpose, a
direct induvidual survey was carried out with randomly selected patients during the accredition of the
medical establishments. The results show that the majority of the patients -825(91,46%) had no
difficulty entering the hospital. There is a huge satisfaction with the way they were treated by the
nurses( 95,90%),the doctors, with with the household services (90,58%),with the received infornation
on the discase and the treatment( 90,24%). Performing periodic studies using a unified methodology
and comparing patients attitudes to dynamics can be used to improve the quality and organization of
hospital medical care at each medical establishment.

22. BnagumupoBa, M., H./lanoga, I1. Jlumutpos. ,,UHTerpupanuTe 3ApaBHU IPUKH - PEATHOCT U
nepcnexTuBu, Bapaenckn Memunmacku ¢popym, 1.7, 2018r., mpunox. 4, MY BapHa, c. 205-209.

Pesrome: EBponeiickuar Cpio3 HacouBa yCUJIUATA CH KbM MOJy4yaBaHE Ha BUCOKOKAUECTBEHHU T'PUKH
3a 00IIHOCTTA. 3a Ja ce 3aCHiIM MPEOI0IIBAHETO Ha MpEeAU3BUKATENICTBATA, CBBP3aHU C TO3H IPOIIEC,
HamocjeAbK Ce OTYUTAT MOJ3UTE OT MOAXOAa 3a OOMEH Ha 3HAHUS MEX]y CTpaHUTE YJICHKU.
WHuTerpupanuTe 3/1paBHU TPIKU ca JAeDUHUPAHU Pa3IUYHO B PA3IMYHUTE CTPAHU B CTPAHUTE OT
EBponeiickusa cpro3. OcHOBHaTa 1€l Ha JOKJIaJa € Ja C€ OLEHAT peaqHo (akTOpHUTe, Hajaraliu
MHTErpanys Ha IPUKUTE, KaTO CE aKI[EHTUpa Ha NEPCIEKTUBUTE B IOCOKA LISNIOCTEH IIJIaH Ha JICUEHUE,
croJieNisiHe Ha MHpOpMaIusi, KOMyHUKALUS U CbTPYJHUYECTBO.

Abstract: The EU is focusing its efforts on high quality community care. The benefits of the
knowleledge,shared between the EU Member States have resently been into accountto better address
the challenges of this process.Integrated healthcare is defined differently across EU countries.The main
purpose of the report is to assess properly the factors that require integration of care,focusing on the
prospects for a comperhensive treatment plan,information sharing,communication and collaboration.

23. Mapuesa, A., M. Baagumuposa, Hosenikure pecypcu B 3apaBeona3Banero (2009-2018)
«Mxonomukara Ha bearapus — 30 ronunu cneq Hadanoto Ha mpomenutey, CA ,,J[.A.llenos*, CBumioB
u CYB, kion Ceumios, nocBereHa Ha 75 CYbB, 2020 coopuuk moknaan, ISBN, ¢.35-43

Pestome: l3cnenBaHero Ha YOBELIKUTE pECYpCcHM B 3ApaBeONa3BaHETO € HeoOXoauMo 3a
JIUArHOCTHpPAHE Ha YIPABJICHCKUTE, (UHAHCOBUTE H COLMUATHO-UKOHOMHYECKUTE TPOOIIeMH,
BB3HMKBAIIM MpPH  TAXHOTO ¢opMmMupaHe U  pa3BuTHe. MOOMIHOCT ¥  HEJOCTUT  HA
BHCOKOKBATU(UIIUPAHN CIICIUATNCTH Ca XapaKTepHU 3a BbpXa Ha MNHUpaMHUaara. 3HAUYUTEICH €
HEJOCTUT'BT B CPEJHUTE M HUCKM HUBA Ha MHUpaMuiaTra oT Npo(eCHOHATUCTH MO 3APAaBHU TPIXKU U
HSKOW HEMEIUIIMHCKU CIeMUuanHOCTH. M B aBarta ciiydas ce HaONt0/aBaT BBTPEIIHU M BBHHIIHU
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nucOanaHcH, Hai-4yecTo MOPOAEHH OT 3acHiIeHa MUIpalus KbM HKOHOMHUYECKHUTE ILIEHTPOBE Ha
CTpaHaTa Wiu KbM CTPAHHU C BUCOK >KU3HEH CTaHAApT.
KurouoBu nymu: 31paBeona3Bane; YOBEUIKM PECYPCH; PABHUIIIE U CTPYKTypa Ha 3arliaTUTe.

Abstract: The study of human resources in health care is necessary to diagnose the managerial,
financial and socio-economic problems that arise in their formation and development. The mobility and
shortage of highly qualified specialists are characteristic of the top of the pyramid. There is a
significant shortage in the medium and low levels of the pyramid of healthcare professionals and some
non-medical majors. In both cases, there are internal and external imbalances, most often caused by
increased migration to economic centers in the country or to countries with a high standard of living.
Key words: health; human resources; wage level and structure.

24. IlaBmoma, I'., M. BaagummpoBa. ,MotuBamuss Ha OosHuyHu Jekapu 3a CHUMII®, 10-ta
Mexnynaponna Hayuna Kondepenuus ,,31paBeH CTaTyC - MEIUIIUHCKH, COITUAITHO, IICHXOJIOTHICCKU
Y TIeIarOTUYECKH aCleKTU - IbpkaBeH yHuBepcuteT, 11.2019, cbopuuk ¢ qoxmanu, MHIA, ¢.25-29

Pe3rome: ABTopuTe cH MOCTaBAT 3a I JAa U3CIeABAT MPUUMHHUTE MOPATAN,KOUTO MMOYTH BCEKH TPETH
JieKap oT OOJHHMYHATA IOMOII PabOTH MO JOTOBOP Che 3ApaBHaTa kaca (H30K) B crenmanmsupanara
meaunuacka nomoiy (CHMMII). Boneny MOTHB ca JAONBJIHUTENHHUTE JOXOAM W KOHTAKTH C TOBEYE
MalUeHTH, NOoJUIeKal Ha XxocnuTtanuszauus. [locneauuure 3a cucremMara ca CBbp3aHU C YJIECHEH
JOCTBHI JI0 CHELMATUCT,IIPEAUMHO B TOJIEMUTE TpaJOBE,3HAYUTENIHA HATOBAPEHOCT Ha JIEKapuTe,
MIPEIIOCTaBKa 3a JOINYCKaHE Ha IPEUIKH, HEKOHTPOJMPYEMO HapacTBaHE Ha XOCHUTAIM3ALMUTE U
pa3xoJuTe 3a JICYCHHE U Pa3xoauTe 3a OOJHUYHO JICYCHHE U 3alliaXxa 3a ChIIECTBYBAHETO Ha JeueOHU
3aBeneHust or CUMII, nopaau HeqocTaThuHU IPUXOJIH.

Abstract: The autors aim to investigate the reasons why almost every third hospital doctors works
under contract with the National Health Insurans Funds and the Specialized Outpatient Medical Care
(SOMS). Leading motives are the additional income and the contact with more patients for
hospitalization. The implications for the system are related to easy access to specialist, but omli in large
cities,signifiticant workloads for doctors, which is a preregiusite for errors, incontrolled increase in
hospitalizations and costs of hospital treatment as well as the medical institutions of the SOMC type
due to insufficient revenues.

25. CraiikoBa XK., I'. IlaBmoBa, M. Baagmmmuposa. ,Ponsta Ha mpeBaHTHBHAaTa MeIWIIMHA B
akageMuyHoTo oOyuenue®, [leta Hayuyna koH¢epenuus Ha BJIC, 2019, cOopHuk c pestomera U
nokiaau, enusaanue, 2021, tom17, ¢.128-132

Pe3rome: OcHOBHATA 11€71 HA HACTOSIIIOTO MPOYYBAHE € J1a IPOCJIEIU HarJlaCUTE U yIOBJIETBOPEHOCTTA
Ha ctyneHTtute oT dakynrtera mo OOmecTBeHO 37paBe B MemunuHcku YHuBepcurer, Codus ot
O0Oy4YEHHETO CH IO TUCHUIUIMHU, CBBP3aHM C MPEBAHTHBHATA MeAWIMHA. M3moi3BaH € METOAbT Ha
aHKETHO MpeJcTaBsHe Ha pesyartatute. [IpoyuBaHeTo moka3Ba, ye rojiiMa 4acT OT CTYACHTHUTE ca
YIOBJIETBOPEHU Ca YIOBJIETBOPEHH OT YYEOHOTO CBhIAbpXKAHHE M MaTepualIUTe Ha H3y4yaBaHUTE
TUCHUIUIMHU Ha W3ydyaBaHE HA W3YYaBaHWTE AUCUMUIUIMHH, CBHP3aHU C NPEBAHTHBHATA MEIWIIMHA.
EnnoBpemeHHO ¢ TOBa Te mpeaarar Ja ce BKIIOYAT MOBeYe MPAKTUICCKH U MaTEPHAIA B O0y4EHUBTO
uM.

Abstract: The main purpose of this study is to trace thw attitudes and satisfaction of the students from
the Faculty of Public Health at the Medical University of Sofia, with their subjective medicine. The
study shows that the majority of students are satisfied with the educational content and materials of the
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subjects related to preventive medicine. At the same they propose more practical exercises to be
included.

26. BaagumupoBa M., H. [lanoBa. ,,ChbBpeMEHHHM acleKTH Ha IMPOYYBAaHHUATA HA IMAlMEHTCKATa
ynosierBopeHocT", M3Bectus Ha Cpro3 Ha yueHutTe CinuBeH, ToM 28, 2014, xu.1, 135 rogunu 6oaHMIA
,»J-p IBar Cenmumuncku', CnuseH, c. 56-58

Pe3ome: M3rpaxkaaneTo Ha cucTema 3a MPOy4YBaHE Ha yJOBJIETBOPEHOCTTA HA MAIMEHTHTE MOCTaBs
penuia BIPOCH OT TEOPETUYCH, METOJIOJIOTHYCH U YIPaBJICHCKH XapakTtep. ChbBPEMEHHUST MAIUEHT,
KOWTO € W areHT Ha OonHuUIaTa, oboraTteH ¢ WH(OpMaNHs, € B ChCTOSHHE Ja MPErnophbiya Ha CBOUTE
Onu3KkH, OOJNHUIIA B KOSITO CE € JICKYBaJ M 110 TO3M HAYMH JOMPHHACS 3a MO-A00paTa i peryTanus B
001IecTBOTO. JleTepMHUHAHTUTE Ha MAlMEHTCKAaTa YA0BJIETBOPEHOCT HE Ca C€ MPOMEHMIN KOPEHHO, HO
Ce M3MEHS TSIXHOTO CBHOTHOIICHHE, KaTo Ce TNPUOABIT HOBH BHB BPB3KA C TEXHOJOTUYHOTO U
obmecTBeHO pa3BuTHe. CHIIIaCHO MPOYYBAHE HA €BPONEHCKHS MHJIEKC Ha MOTPEOUTENNTE HA 3/IPaBHU
ycinyru (LIEHTBp 3a moTpeduTesicko 3apase, 2012r.) kaTo, 4e Ju ce MOTBhPIKAaBa ciiabata HaCOUYCHOCT
KbM mnoTpeburensat - mauueHT. [lo To3u mokazaren boviarapus 3aema 33-34 MACTO B CpaBHEHHE C
JPYTUTE EBPOICHCKH CTPaHHU.

Vladimirova M., N. Danova, "Modern aspects of patient satisfaction surveys", Notices of the Union of
Scientists - Sliven, Volume 28, 2014, Book 1, 135 years Dr. Seliminski Hospital, Sliven, p. 56-58;

Abstract: The establishment of a patient satisfaction survey system raises a number of questions of
theoretical, methodological and managerial nature. The modern patient who is the hospital’s agent,
enriched with information, is able to recommend to his relatives, the hospital in which was treated and
thus contributes to her better reputation in society. Determinants of patient satisfaction have not
changed radically, but their ratio is changing by adding new and new ones in relation to technological
and societal development. According to a study by the European Health Service Consumer index,
(Consumer Health Centre, 2012) which confirms the weak consumer-patient focus. According to this
indicator, Bulgaria ranks 33-34th compared to other European countries.
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